Return on Investment

%

YEARS

Substantial price reduction has resulted in a
lower return on investment.

Validated Low Voltage Complaints

No. of validated LVC
(per thousand customers)

YEARS

Substantial improvement in quality of supply.

Electricity Throughput

GWh
|

YEARS

Continued strong steady growth in system
usage.

KEY PERFORMANCE INDICATORS

SAIDI*

Minutes

YEARS

Significant improvement in reliability of supply.

Planned SAIDI* 2002
Planned SAIDI Industry Average

WEL Il

MINUTES

WEL is a leader in minimising planned
interruptions.

Maintenance spend per $ of asset value

Maintenance per $ asset value Industry Average 2002

\

Cents

YEARS

Increasingly efficient maintenance spend,
well below industry average.
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