) £ ®)
Vi’ S Y )

KEY
PERFORMANCE
INDICATORS

Reliability of Supply (SAIDI)
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We are disappointed with this year’s results but
have made, and will continue to make, major

120 . T . - -
investment in improving the reliability of our network
100 to ensure future years continue the overall trend
80 A / of enhanced performance.
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Planned Outages 2004
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Orion
Invercargill

Buller Electricity
Ashburton

The Lines Company
OtagoNet
Marlborough Lines
Mainpower
Westpower

Top Energy
Eastland Energy
Northpower
Network Waitaki
Scanpower
Unison Networks
Network Tasman
Horizon Energy
Powerco

Waipa Network:
Aurora Energy
Alpine Energy

The Power Company
Electra

Vector

CHB Power

Nelson Electricity
Counties

WEL Networks
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WEL continues to be an industry leader in utilising leading-edge maintenance
techniques to minimise planned interruptions.

Low Voltage Complaints

WEL continued to maintain very good levels of performance,
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WEL demonstrates a strong emphasis on improving
operational efficiency. This has been achieved at the

S same time as significantly improving the quality of
~— supply.
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Domestic Real Electricity Price Components in WEL Networks
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WEL's prices continue to fall but
retailer charges continue to rise.

1998 1999 2000 2001 2002 2003* 2004* 2005*

* including 10%% prompt payment (GST Exclusive)

Return on Investment

Substantial price reductions have
led to lower profit.

1999 2000 2001 2002 2003 2004 2005

Energy Throughput

The Waikato has again
experienced sustained

1 energy consumption.

economic growth which has
led to a steady increase in

1998 1999 2000 2001 2002 2003 2004 2005

SalnIPpISOQNS pub pajiwiT] SHJ0MAIA3N 13M

N
]
Q
()
D
Z
4
(=
D
r
d
m
T
(=]
d
-
N
N




