
Retailer New Connections Contact Details 
Community 
Power https://communitypower.co.nz/ 0800 11 33 70 

Contact https://contact.co.nz/residential/find-a-plan 0800 80 9000 

Ecosmart 

https://www.ecosmart.co.nz/electricity-
home 07 595 0001 

Ecoticity https://ecotricity.co.nz/ 0800 845 000 

Electric Kiwi https://www.electrickiwi.co.nz/ info@electrickiwi.co.nz 
Energy Club 
NZ https://energyclubnz.com/ support@energyclubnz.com 

Energy Online 

https://www.energyonline.co.nz/for-
home/electricity 0800 086 400 

Flick https://www.flickelectric.co.nz/ 0800 435 425  

Genesis https://www.genesisenergy.co.nz/electricity 0800 300 400 

Glo Bug https://www.globug.co.nz/ 0800 773 729 

Mercury https://www.mercury.co.nz/ 0800 10 18 10 

Meridian https://www.meridianenergy.co.nz/ 0800 496 496 

Pioneer 

https://www.pioneerenergy.co.nz/customer-
services/supply/residential/ 0800 843 769 

Powershop https://www.powershop.co.nz/ 0800 1000 60 

Prime Energy http://www.prime.co.nz/ 0800 402 403 

Pulse https://www.pulseenergy.co.nz/ 0800 785 733 

Simply https://www.simplyenergy.co.nz/ 0508 474 6759 

Switch https://switchutilities.co.nz/ 0800 794 824 

Tiny Mighty https://tinymighty.co.nz/tmp/ 0800 88 66 99 

TODD https://www.novaenergy.co.nz/your-home 0800 668 211 

Trustpower https://www.trustpower.co.nz/ 0800 36 98 45 

Wise Pre-Pay http://www.wiseprepay.co.nz/ 0800 00 9473 
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